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Key Safeguarding 
Contacts  

School based contacts  

Role  Name  Phone  Email  

Designated Lead  
Person for  
Safeguarding  
(DSL) – Strategic  
Lead  

Helen  
TowlerWilliams  

01392  
757371 

Helen.Towler-Williams@thomashallschool.org  

Deputy DSL –  
Operational  
Lead  

George 
Housden  

01392  
757371  

George.Housden@thomashallschool.org  

Governor linked 
to safeguarding  

Nick  
Buckland 

01392  
757371  

michelle.hyde@reachsouth.org  

Lead for Looked 
After Children  

Joe Medland  
01392  
757371  

Joe.medland@thomashallschool.org  
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Lead for On-line 
Safety  Helen  

TowlerWilliams  

01392 
757371 

Helen.Towler-Williams@thomashallschool.org  

Headteacher  Phil Arnold  07395  
357370  

Phil.arnold@thomashallschool.org  

Chair of Local  
Governing 

Body 

Nick  
Buckland  
OBE  

01392  
757371  

michelle.hyde@reachsouth.org  

  
  

  

  

Key local contacts for safeguarding children  

  

Social Care & Multi-agency 
Safeguarding Hub (MASH)  

‘Golden Number’: 0345 155 1071   

Emergency Duty Team: weekends, bank holidays and between 
5pm9am during the week:  

Police  101 or for immediate emergency: 999  

FGM - Mandatory reporting  
 
Police on 101  

Local Authority Designated 
Officer for Allegations 
against staff (LADO)  

Initial referrals via MASH/Golden Number above.   

For on-going cases: Devon LADO -  
childsc.localauthoritydesignatedofficersecuremailbox@devon.gov.uk 
01392 384 964  

Children and Young People 
with Disabilities 0-25 years  

01392 380 434  

Local multi-agency  
procedures (& links to Pan 
London 
procedures),guidance and 
Training:  

https://www.dcfp.org.uk/keeping-children-safe/multi-
agencysafeguarding-hub-in-devon/  
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NSPCC  0800 800 5000  

Childline  0800 1111  

Government’s  
Whistleblowing Service via  
NSPCC Report Line  

 
0800 028 0285  

Forced Marriage Unit  
Tel: 020 7008 0151   

From overseas: +44 (0)20 7008 0151(Mon – Fri 9am-5pm) Out of 
hours: 020 7008 1500 (ask for theGlobal Response Centre)   

Email: fmu@fco.gov.uk  

Support and Advice about 
Extremism DfE helpline  

Tel: 020 7340 7264   

    
  

  
  

(non-emergency advice 
for staff and governors)  

Email: counterextremism@education.gsi.gov.uk  

Disclosure and Barring 
Service  Tel:03000 200 190  i 

Email: customerservices@dbs.gov.uk  

Teaching Regulation 
Authority  Tel: 020 7593 5393   

Email:misconduct.teacher@eduction.gov.uk   
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